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The Ethical Norms of Novice Nurses and Their Change
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— Abstract
Aim : The novice nurses must have some sense of ethics or the norms they should follow, which they have developed through
the learning and human relations at school before they start working. The purpose of this study is to understand what kind of
ethical norms they have and about those changes in the first six months of their work.

Methods : The targets for this study were 25 new nurses who graduated from the A university and got a job at the B hospital.
The participants were 13 nurses (22 to 23 years old; 12 female and 1 male) out of 25, who consented to join the research. The
individual interviews and the focus group interviews were conducted during the first 6 months from the time they started
working. The results were analyzed using a qualitative and inductive research method.

Results : The total number of the result data was 1,175 cords; and 150 subcategories, 27 categories, and 8 core categories were
extracted from them. The details of the 8 core categories are 5 core categories of [professional awareness], [aim to aim at
nursing care], [It does not want to be known that oneself cannot do it], [unacceptable care], and [allowing not to obey the rules].
Those that affect the norms of new nurses were the three core categories of [Human relations and stress at work], [Human
relations as role models], and [Support from patients].

Conclusions : This study revealed that the core category to influence the norms of novice nurses: [human relations and
environment of the workplace] also affects their judgment about the patient care. The relationship with senior nurses as well as
the environment for guidance, in some cases, makes the novice nurses hesitate to ask questions to senior nurses, which leads to
the patient care based on their intuition or just imitating the nursing care method of the ward unconsciously without

understanding the grounds for it.
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