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Roles of Experts in Local Child-rearing Support Activities
—A Survey Targeting Staff Members of Local Child-rearing Support Center in “A” Prefecture—

Yasuko SUGIYAMA, Masayo KOKUBU, Takahiro SUZUKI,
Eiko HASHIZUME, Yoko SUGIMOTO

Faculty of Nursing, Suzuka University of Medical Science
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— Abstract

This study was aimed at examining how workers of the local child-rearing support centers fulfill their roles of experts in
local parenting support activities by revealing the concerns they have as interacting with parents who use the facilities and the
challenges or difficulties they face in supporting the parents.

The staff of a local childrearing support center in A Prefecture was examined for the study. Self-completion questionnaires
were sent to 166 staff members of the facility upon their consent, and then were later collected. Those self-completion
questionnaires were analyzed qualitatively and descriptively.

The concerns the staff members had through interaction with parents included the “parents’ questionable behaviors they
confront”, “how the staff members support parents”, “differences in awareness between parents and the staff’, and “those
mothers-and-children who never visit the facility”. On the other hand, the challenges and difficulties they faced in supporting
parents included the “ambiguity of the significance and operation of the organization”, “the individualized support for parents”,
“quality of the staff members and their working environment”, and “approach to the mothers-and-children who never visit the
facility”.

The result suggested that supposedly, the roles of the experts are to continue examining the approaches to supporting parents
and children who never visit the facility, giving the skill-up training for the staff members as well as valuing them for being a

central player in the parenting support.
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